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Lived experience is 
the experience(s) of 
people on whom a 
social issue, or 
combination of 
issues, has had a 
direct impact
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Our challenge question:

“When someone is in financial hardship, how can we make sure they have a good experience 

accessing and engaging with support and advice, and that it leads to a good outcome?”
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Together we created a 26-page 
resource for food banks, to support 
them with both their financial 
inclusion work and their 
participation work, wherever a 
food bank is on their journey with 
either of these.

We’ve covered all sorts of topics in 
our conversations including 
building trust, empowering people 
and the feeling of being judged
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