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900,000 do not have a bank account 
(FCA)

11 million people living in their 
overdraft (FCA)

Practical Challenges:

Complicated and time-consuming internal 
processes



Additional barriers for those with 
NRPF:
• No bank account - payments fail if there is no usable UK 

account.
• Limited ID / proof of address - opening accounts or 

prepaid products can be difficult.
• Unstable accommodation - people may be rough 

sleeping, sofa surfing or moving often.
• Digital / language barriers - online systems, forms and 

SMS instructions can exclude.



Additional barriers for those with 
NRPF:
• Concerns of formal systems / organisations - data 

requests can feel risky or intrusive.
• Urgent needs – immediate requirement for food, travel and 

essentials



Award-winning solution 
for cash disbursement 
via SMS text:

Instantly collect their cash 
24/7 for free from ATMs 
nationwide without needing 
a bank card or app.

Cash Payment 
Solution:



How it works?
• Secure access to a 

dedicated online portal  (two 
stage authentication)

• Payments generated and 
managed in real-time.

• Instantly send £10 - £250 
either individually or bulk 
uploaded.

• Generate/download reports 
for any time period.

Video: Send a payment in 60 second - 
https://www.youtube.com/watch?v=b0I7kD4W6aE  

https://www.youtube.com/watch?v=b0I7kD4W6aE


How it works?
• Beneficiary 

instantly receive 
SMS texts with the 
credentials to 
withdraw their 
allocated funds. 



Clients:



Case study: Fair Way Scotland

Commenced in 2024 combines trusted 
frontline assessment with a practical 
cash payment infrastructure for those 
with NRPF for people facing destitution, 
exclusion and barriers to mainstream 
financial services. 

Giving dignity and choice for recipients and 
cost-effective and transparent operational 
control for delivery partners.



Case study: 
Fair Way Scotland

195
distinct collection locations 
overall

£471,555
direct cash-first support delivered

3,399
disposed / successfully collected

dsuccessfully collected

94%



Email:

gareth@cashperks.co.uk 
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