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Introduction

Since the end of 2020, the Independent Food Aid
Network (IFAN) has worked with local partners to co-
develop and disseminate ‘Worrying About Money?’
cash first referral leaflets and their alternative
versions across England.[1] There are now 77
‘Worrying About Money?’ leaflets in circulation in 81
local authorities in England.

Based on learning from Scotland’s A Menu for Change project, this project aims to
reduce the need for charitable food aid by promoting a cash first approach to food
insecurity locally.

‘Worrying_ About Money?' leaflets, also known as cash first referral leaflets, are designed
to help people identify available cash first options as well as local advice and support
services from the straightforward, step-by-step guide. They are available as three-fold
or bi-fold hard copies as well as in poster, interactive, translated and Easy Read formats.
The ‘Worrying About Money?' resources can be used by people facing money worries
or financial crises and/or volunteers and frontline support workers.

Step 1 (three-fold):

Step 1 (bi-fold):

. Step 1: Step 1: What's the problem?

Worrying s —

| suddenly have * Lost joblreduced hours

+ Lost nexpected expense

about = =

« Lost job or reduced hours + Relationship breakdown

* Monay stopped + Money stopped (e.g. failed a medical)

9 5 U“:;'“"";‘é o + Sanctioned - see option 5

» Unexpect
money ¢ g seeepions DO OO

« Sanctioned (see option: )

See options ()() 0 | am waiting on a benefit
Support is available Mysncy payment/decision
H Y 3 h + Made a new claim for benefit
in Plymouth doesn’t stretc + Benefit payment is delayed

far enough + Waiting for a benefit decision

o sewcpions €0

+ Low income

;?:ﬁm’;@n;ﬁoo low My money doesn’t stretch

= Facing redundar far ‘nough

= Not sure if eligible for support
= Change of circumstance

See options (63
| have debt

+ Rent or Council Tax
= Gas and electricity

+ Deciding between food/fuel/mobile credit

+ Low income or zero hours contract
Statutory Sick Pay too low to cover costs

+ Facing redundancy

+ Mot sure if eligible for support

+ Change of circumstance (e.g. new baby/
bereavementfiliness/left partner)

= Payday loans

T seecptons ) )

See option £) Thave

| am waiting on a Rentor Coucl Taca

benefit payment Gas or electricty it

or advance Cradit or store cards
Three steps to find R Personal loans and overdrafts

. « Payment delayed Owe friends and family
options and places “ Waiting for decision Benefit repayments
See option o

to get help See options §) ()
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Step 2, 3 and Other Support (bi-fold):

Step 2: What are some options?

€) Council Support Schemes

People on low incomes may be able lo access housing benefit, council tax support and
discretionary housing payment from the council. You may also be eligible for o Suppert
grant to help you stay in the community and an exceptional hardship payment if already
accessing coundil tax support. This will depend on your currént circumstances. You can find
out more at: www.plymouth.gov.uk/benefitsandgrants

) Maximise Your Income

Anvyore who (s struggling financially can get a benefit check and speak to an advisor for
frea and confidential advice. A benefit check can ensure that you are receiving all the
money you're entitied to, especially if your circumstances have changed recantly. Spaaking
1o an advizor could also help with managing gas and electricity bills and make sure you're
ot missing out on things like schood chothing grants or free school meals.

) Debt Advice

Debt can happen 10 anyone. Free advice and Suppon can help you find ways 10 manage
your debts and reduce how much you pary each month,

) Benefit Advance

I you have made a new claim for benefit and are in financial hardship while you wail for
your first payment, you may be able to get an advance to afford things like rent or food. It's
impaortant to get advice before taking out an advance. Benefit advances must be paid back,
and the manay will be taken from your future benefit payments (a loan).

) Hardship Payment

I you have been sanctioned, you may be abla bo request a hardship payment from the
Jobcantre, Hardship payments are nol always paid immediataly, and they're nol availabe o
everyone. Hardship payments of Universal Credit need to be paid back (a loan), but hardship
payments of Jobseeker's Allowance or Employment Support Allowance do not (not 2 loan)

() Challenge a Decision

You can challenge a benefit decision if your benefit has been stopped / sanctioned |
reduced | refused of you have been overpaid, Most benefit decisions neéed 1o be challenged

within ane manth.

Step 3: Where can | get help? Other Support

CITIZENS ADVICE PLYMOUTH

PLYMOUTH FOCUS ADVICE CENTRE

Independant debt advice, deall

Provide advice on bonofits, debt, ]
and more

0808 278 7910 (advice quenies)

0800 240 4420 (national debting)

CA00 144 £444 (suppon daiming Unvversal Credit)
0B08 223 1133 (advioe on productsenics B5UesS)
www_citizensadviceplymouth.ong uk

Help with aptions: DD OO G O

MONEY ADVICE PLYMOUTH

Dobt advice charity offaring benefits
and dobt advice

01752 208 126
www.maneyadviceplymouth.org.uk

Holp with options: ) €3 )

PATH (PLYMOUTH ACCESS TO HOUSING)

Housing and renting support for thosa
vulnerable to homelessness

01752 255 839

wivw. pathdevon.org

Holp with options: €3 €)

creditors, help with form filling, benefits
and tax crodits

01752 668 785

www, plymouthfocus co.uk

Halp with options: ) € £)

SALVATION ARMY

Dabt advice service covering all
of Plymouth

01752 B43 955

plymouthdas@ salvalionarmy.org uk

Halp with options: )

CHRISTIANS AGAINST POVERTY

Dabt counselling charity with two centres

in Plymouth
0B0D 328 0006 (freephone)

waw.capuk.org
Hulp with options: )

Shekinah
Drap-in contre for homeless & vulnerable
people helping with housing and benafit

suppart
01752 203 480 | www.shekinah.co.uk

Plymouth Energy Community
vice and practical support on energy
bills, financial savings and more
752 477 117
www, plymouthenergycommunity, com

Age UK Plymouth
Suppor and advice for older people, their
familios, and carors
M T52 256 020 | www.ageul.ong. ukiplymauth

Livewell Southwest First Response
24 hour helpling for anyone in Plymouth
[ ng a mental health crisis

0800 923 8323
wwnwlivewellsouthwest.co.ukfinpatisnt-mental-
health-neurologyfirst-response-24-7-helpling

Advice Plymouth

Frea and independent one-to-one support
and advice on benefits, debt, consumer
issues, employment, social care and mone
752 201 766
advice@improvinglivesplyrouth. org. uk

Plymouth Veterans and Family Hulb
Support around statutory welfars
entitlomant, secial isolation and mental
‘wallbaing for weterans and their families
01752 241 057
VFHub@improvinglivesphymeouth, org.uk
Plymouth Hope

Fostering social and community cohesion
among different migrant communities
through services that reduce isolation and
improve mental and physical well-being
01752 289 071 | info@ plymouthhope org.uk
www,plymouthhapa.com

Shelter

Free housing advice

DBDE 800 4444 | england shelter.org. uk

National Debtline

Free and independent debt advice over the
phone and online

DBOB 808 4000 | www.nitionaldeblling org

Turn2Us

Information & financial support o get back
on track, including benafits calculator and
avallable grants

0800 802 2000 | www.iurn2us.org.uk
benefits-calculator. tumnZus.org.uk

Step 2, 3 and Other Support (three-fold):

Step 3: Where can | get help?

Step 2: What are some options?

o Council Support Schemes

Pacipha on kaw incomes may ba able 10 Sccoss
heusing benefit, council tax reduction and

hausing payment through their
MMnmmwm
circumslances.

Find cut mone at:
W,

) Maximise Your Income
Anyone whi i struggling financially can get a
benefit check and speak 1o an advisar for free
and confidential advice,

Abonofit check can ensure that you are

likin £6h01 Elothing grarits of fee sehool meals.

) Debt Advice

Debt can happen io anyone. Free advice and
SUPPOAL Gan help you find ways 1 Manage your
dabls and reduce how much you pay sach
month.

) Beneiit Advance

1t you hanve made a niew claim for benefit and are
in financial hardship while you was for your first
parymen, you may be able 10 get an sdvance to
aford things like rent or food. it's imporiant to
et advice before taking out an advance. Benefil
advances must be paid back. and the maney will
e taken from your future benefit payments (3
Joan),

) Hardship Payment

1 you have been sanclicned, you may be
abile b reques! & hardship paymaent from the
Joboentra.

() challenge a Decision

Wou ean chalenge & banefil Gecisian i your

Step 3: Where can | get help

with these options?

Access Worying About Money? leafels oniine af wwivioodaidnenwark ovg uiicash- firsi-Heafeds

Ench of thase sarvices affor fres
confidential achice

Arun & Chichester Citizens Advice

Halp with optiees: D D O DO O
Arun District Council
accoss

O1803 TIT TE | wwwanin gov ukioos!-of-bing'
Help with options: ) £
Othar Arun District Council Support
Housing: 01803 737 500
: . gk
Chichester District Council
Halp to accass
01243 534 500 | BONESECIRCNOIN GOVl
www chichester pow sk helrwihinances
Help with options: ) €3
Cahar Chichester District Council Suppon
Housing advice: 11243 534 7
WA Progenmma dvics: 01243 534 B89

Christians Against Poverty

[Fres advice and Il ‘thoss
strugqling with debt. with centres in Chichoster,
Littiehamiptan. and Bagnar

Age UK West Sussex, Brighton & Hove
‘Confidential and impartial sarvice spacifically for
the needs of cldor paople (50+]

GB00 019 1310
waw.ageuk. crg ukhesstsussaxbrighionhove
OOV O Ty S IS8T

Help with opticen: £) £)

Upedaied on 21H R
FotdhachT Shire your sdafints of USng IE jud by Vilng
www bk Fimeneradviorlrediac

Carers Support West Sussoex
advice for unpadd carars rogistored with
West Sussex
0300 028 8232 | infogicarenssupport org k.
WA CANTSSLpDOE ong uk

Clarion Fulures

& piriried-og oo
m training community

West Sussex County Council
Community Suppart Hub
Halp ta accons suppont services
hardship assistance
30 222 TOBD | wea wostsussom gov ukcomimunityhub
Pathfinder West Sussex
Mantal health and wallbeing advice Tod sdulls
Bagnat Rugi: 01243563 034 | Chichester: (1243 T80 £20
Lizishampion: 0300 113 585 | Madhurst 0300 30 5852
o s ong uk
Turning Tides Lithehampion Community Hub
wwmmmnlywm

ares
01903 880 740 (Ext. 239)
W AT 5004 L
Stonepillow (West Sussax)
pportiog paople feck

01243 83T 634 | ww stonepiliow. ong Ui

My Siaters' House
Support for women fram struggling
with ard eetal heatth

abuse, poverty
01243 69T BOO | wiviwumysistersiousa inf
Stop Loan Sharks
Suppoert and advice on illegal maneylenders and
maeney ard debts
G300 858 2222 | waw.stoploansharks. co.uk

Healthy Start Vouchers
vegetabies

(el 1o by Brusit, el el i you arw prognant
o have 4
0300 330 7010 | www hoaliystant nhs uk
healthy stariinhsbea nhs uk
Dégital version
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To develop these resources, IFAN has worked locally with:

local authority teams

Citizens Advice England and Wales
food aid providers

third sector interfaces

addiction services

fuel poverty organisations
development trusts

mental health organisations

If you have any questions or would be interested in getting involved with
this work in your community, please get in touch:
admin@foodaidnetwork.org.uk.

INDEPENDENT FOOD AID NETWORK
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What is a cash first
approach to food
insecurity?

A cash first approach looks to
address the root cause of food
insecurity and low income
through prioritising 'cash first’ or
income-focused responses over
charitable food aid provision.

The below diagram explains the
hierarchy of cash first responses
and how the cash first referral
leaflet fits into this approach by
connecting people to advice
and support [2].

The cash first response hierarchy

Adequate benefit payments, wages and secure work

would mean everyone could afford food. Adequate social

: Advice is key...
security & wages

Adequate advice
and support is
fundamental to a

Ensuring access to cash in a crisis reduces food '
insecurity and pressure on food banks. Cash payments via

local authority

cash first approach.
Properly funded
advice services and
referral pathways
will ensure everyone
can access their full
entitlements.

Vouchers/cash via
advice agent
Potential for more choice '
and dignity, stillastopgap Aol L1l Lo
measure. charitable food aid
provider

Connecting people to local advice
and cash first support through
resources like 'Worrying About
Money?' leaflets is an important

Charitable food

aid provider

Such as a food bank, food pantry,
social supermarket, larder or part of a cash first approach.
soup kitchen.

INDEPENDENT FOOD AID NETWORK
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‘Worrying About Money?’ leaflet
co-development process

The co-development process for each leaflet has
differed depending on local circumstances - but
collaboration is integral to the process.

o)

Establish local stakeholder working group

IFAN reaches out to local stakeholders interested in the co-development of a
‘Worrying About Money? leaflet in partnership. Alternatively a local group, local
authority or partnership can reach out to IFAN to initiate collaborative work.
Different organisations, including local authorities, advice services and food aid
organisations might have different levels of involvement and engagement. The
co-development of a leaflet can involve a great deal of partnership working. As a
result of local projects, continued collaboration can emerge leading to wider
conversations about the benefits of a cash first approach to food insecurity.

\&)

Co-develop leaflet draft

]

Using local expertise, the local stakeholder working group provides content and
feedback for the initial draft of the 'Worrying About Money?' leaflet produced by
IFAN. IFAN works with local partners to change and co-develop the leaflet’s
content while keeping the basic design/wording in place.

v

Confirm accuracy and consent from organisations listed in
Step 3 and Other Support sections of the leaflet

IFAN, and partner organisations, work together to check the accuracy of
information on the leaflet. This includes gaining permission from services listed on
the leaflet as well as clarification on what their service offers to make sure
information is clear, accurate and up-to-date.

INDEPENDENT FOOD AID NETWORK
2023




44

Disseminate finalised
‘Worrying About
Money?’ leaflet into the
community

ooo
[P

Finally, IFAN and the wider
stakeholder group work together to
disseminate the leaflet. This involves
distribution of paper leaflets as well
as an interactive version, translated,
Easy Read and poster versions.

In some areas, IFAN has worked with
local stakeholders to run Money
Counts training linked to the step-
by-step guides. This training,
originally developed by the Highland
Money Counts Partnership, helps
people working on the frontline to
gain confidence in using the
‘Worrying About Money?' resources.

Keeping ‘Worrying
About Money?’ leaflets
up-to-date

Approximately every 6 months,
IFAN undertakes work with local
stakeholders to update each
individual ‘Worrying About
Money?' leaflet, verifying that all
details are correct and checking
in with stakeholder groups for
any changes in local context and
need for alternative formats. IFAN
is always on hand to update
leaflets with any detail changes if
a stakeholder requests this.

If you are aware of any details
that need updating on a leaflet,
please get in touch at
admin@foodaidnetwork.org.uk.

INDEPENDENT FOOD AID NETWORK
2023
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Areas with a "Worrying
About Money?' cash first
referral leaflet in England




1) Norfolk
- Breckland

2) Suffolk

- Babergh

- Mid Suffolk
- West Suffolk

3) Essex
- Uttlesford
- Epping Forest

4) Greater London (see
page 10)

5) Cambridgeshire
- Huntingdonshire

6) Hertfordshire
- East Herts

- Hertsmere

- St Albans

7) Surrey

- Mole Valley

- Epsom and Ewell

- Reigate and Banstead

8) West Sussex
- Arun and Chichester
- Crawley

9) Hampshire
- Bournemouth,
Christchurch and Poole

10) Berkshire
- Reading

11) Wiltshire
- Swindon
- Wiltshire

12) Somerset

- North Somerset

- Bath and North East
Somerset

- Taunton and
Wellington

- Sedgemoor

- Mendip

13) Devon

- Exeter

- Teignbridge
- South Hams

14) Cornwall
15) Bristol

16) Gloucestershire

- Tewkesbury

- Forest of Dean

- Gloucester

- Cheltenham

- Stroud and Cotswold

17) Herefordshire

18) Warwickshire
- North Warwickshire

19) West Midlands
- Dudley
- Birmingham

20) Shropshire

21) Staffordshire
- Stoke-on-Trent

22) Cheshire

- Cheshire West and
Chester

- Cheshire East

- Halton

23) Lincolnshire
- Lincoln

- North Kesteven
- West Lindsey

- Boston

- East Lindsey

- South Holland

- South Kesteven

24) South Yorkshire
- Sheffield

25) West Yorkshire
- Leeds

- Wakefield

- Kirklees

- Calderdale

- Bradford

26) East Riding of
Yorkshire

- East Riding

- Hull

27) Lancashire
- Lancaster

- Fylde

- Rossendale

28) North Yorkshire
- York

- Ryedale

- Craven




Local authorities with a
'Worrying About Money?'
cash first referral leaflet

in London

1.Enfield
2.Barnet
3.Brent
4.Islington
5.Westminster

6.Kensington and Chelsea

7.Kingston Upon Thames
8.Merton

9.Wandsworth
10.Lambeth

11.Croydon

12.Southwark
13.Lewisham
14. Tower Hamlets
15.Newham

16.Bexley

INDEPENDENT FOOD AID NETWORK
2023

10



Adapting leaflet design to fit
local requirements

The leaflet design can also be adapted to meet local partners’ needs
and tie into other work. See examples from Herefordshire, Islington
and York below.

Step 1:
What's the problem?

Worrying
about
money?

Support is available in
Herefordshire

1 suddenly have

no money

+Lost job o reducsd hours
ey siopped

8 oxp
9. Moo or fire)

doesn’t stretch
far enough
- Deciding batwsen food,

I have debt

« Rent or Counsil Tax
s an eity
i

JL

Sos opton @

JL 1 am waiting on a
benefit payment
or advance

« Naw caimfor benafit

. i dolayed

Three steps to find

options and places
to get help

. for dacision
60 cptions QO

Worryin
about
money?

Supportis available
in York

Three steps to find
options and places
to get help

Example: York

Step 2: What are some options?

Q) Couneil Suppert Sehames

et cust mare: i Frbrabine gor d bane

@ Maximise Your Income

©)Benafit Advance

you 3 o claim.

@ challenge a Decision w
ou can i o
W Advice on housins

: o
e ety
et win iens: DO OO O

-
aip with options: €3 € ©

Halp mel suppo with maney issues.
07563000 887

Avica on dabt, bersfits, smploymant
housing and more

help with options: € ©

Toembiburytocdban <o

Hela with opiiona: ) @ O OO0

| suddenly have
no money

+ Lost job or reduced hours
* Money stopped

+ Lost maoney

* Unexpected expense

- Disaster (e.g. flood or fire)
+* Relationship breakdown

- Sanctioned (see option: )

See options OO

My money
doesn’t stretch
far enough

+ Deciding between food,
fuel, and mobile credit

= Low income

+ Zero hours contract

+ Statulory Sick Pay too low

+ Facing redundancy

+» Not sure if eligible for support

+ Change of circumstance

See options 8
| have debt

+ Rent or Council Tax

+ Gas and electricity

+ Payday loans

+ Owe frignds or family
» Benefit repayments

= Sag option £)

| am waiting on a
benefit payment
or advance

» MNeww claim for benadit

* Payment delayed

~ Waiting for decision

Sea options M)

and financisl
options for families. with chidren
Ty Momeessness

Other Support

Kap Herafaruanen Warm

Battar 04
Bereft calculsior, assistance wih
appesis spplications, advics oa

g aevd ot
o Farmtordabing bittneo® g 1k
& Localtion

Ape UK Horsfcrds!
Support ar

peopke, the
33 0068 759
LR
Tumius

Infarmation and Sancisl suppert
DEDA B 2000 | wiw Barris gk
et cakculatir. 2 bt org.uk

sk org
eocaines

Carers’ Rasourco
Information, acvics and support
carers’ inchading halp b apply fer
benefits and carers’ assessments
S0 501 5839 | wwecarersruscurca g

vere
o Healthy Start Vouehses
Other Support e R imoegus Mol t5 buy ik, vegatabies arct mitk
1 you are pregnant or have a child

5 Heresonsshine Clustil Emesgency uncor 4 and aro income
| Wellare Suppert

Harolorchtirn roscords may be slpie for

iy e aullhmleul!al

01432 343 838
putiistuw e

o kiemass spot

Talk Community
Buggeert for anyone.

You can access v Aot Moy 7 et s o wen:
R aeaT o3 o Gt Laet s SBONED,

Worryin
about
money?

Support is available
in Islington

Three steps to find
options and places
to get help

.!‘_
= he

with the

Example: Islington

| suddenly have
no money

=Lost joby or reduced hours
= Mongy stoppad

+ LSt maonay

»Unexpected expanse

+ Disaster (0.9 flood or tire)
«Relationship breakdown

= Sanctioned (see option: 3)

Sew options A0

My money

doesn't stretch

far enough

=+ Dciding batween food,
ful, and mokbile credit

+Low income

« Zerc hours controct

+Statutory Sick Pay too low

= Focing redundancy

« Hot sure if aligible for support

= Change of carcumstance

Sew options () £

| have debt

- Rent or Council Tax
«Gas and electricity

= Payday loans

- Owae friends or family
« Benafit repayments
See option £)

Il am waiting on a
benefit payment
or advance

« Hemw Gl for banefit

« Poymant delayed

~ Waiting lor decision

See aptions () 0)

S ISLINGTON
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Interactive
‘Worrying
About Money?
leaflets

From 2021-2022, together with Plinth,
IFAN developed and updated an
interactive version of the leaflet.
Improvements to the resource ensured
that the interactive versions:

e can be embedded for use on
stakeholder websites

e can be accessed in different
languages

e use step-by-step process that follows
leaflet design

e are accessible with a screen reader

e are easy to use on mobile, tablet or
desktop

e are easy to be kept up-to-date

¢ link to other versions of the leaflet
such as PDF, translations and easy
read

The interactive tool also provides a way
for local stakeholders to measure the
scale of access to their individual
‘Worrying About Money?’ leaflet. In
England, the interactive leaflets have
been accessed 18,851 times in 2023 so far.

Order free copies of the
‘Worrying About Money?’ leaflets:
www.foodaidnetwork.org.uk/
cash-first-leaflets

Cash First Referral Leaflets

Find advice and suppert bo madimise incoms thraugh local "Wernying Absut Maney ™ rescurces

Postcode Search




Example

Step I:

Worrying About Money? - Birmingham

Advice and support is available if you're struggling to make ends meet

& Loaflat (POF)

Stepd

What's the problem?

Salect 10r more options to see what local support is available

1 suddenty have no money

tnav bon sanciannd

1am waiting on a benafit payms

My maney doesn't stretch far enough

[ 1 b deba

7 ) docition

Step 2 » Swpd3

Step 2:

| '
Worrying About Money? - Birmingham

Advice and Support is available if you're Struggling 10 make ¢nds meet.

& Leaflat (PDF)

Step 1 r StenZ d

What are some options?
Click on an oplion to see who to contact for advice and support on these
options

el

Debt Advice

Step 3:

Debt can hapgen to anyone. Free advice snd. WOITYING About Money? - Birmingham

manage your delbts and reduce how much
ariago your Sebis and reduce hive Mo Advice and support is available if you're struggling to make ends meet.

& Leaflet [FDF)

Step 1 * Gtep2 ¢ Stepd

sen sanctioned, you may be ablf
ippayments el Where can | get help?

they're not avaiable 1o everyone. HardshiD® - gaen of these services offer free and confidential advice
be paid back [ ), but hardship payments

Emgloyment Supgort Allowance do no

Citizens Advice Birmingharm

Advice on benedits, debt, hou:

ng and more

e cabs arguk N
For Migrants, Asylum Seekers and nan.i ; Other support:
- 0808 278 7850
0300 330 2130 Stop Loan Sharks

There is support available locally for Asylum §

1 B eruiies@boaks cabnet.orguk
[ 3 The Project |

Benefit, debt and housing advice

T povesto

F

=

theprojectbirmingham.org

&, 0121 453 0B0E

Interactive leaflet for Birmingham

Other Support:

and prosacut

» 0300 555 2222

repertaloanshark@ston

ansharks. co.uk

Local Energy Advice Partnership (LEAP)

]

al money lenders and provides suppart for

1] Qrauk
%, 0121250 0765 \}

B moneyadvice@bsatiement.org.uk

Spitfire Services

VRO O PO,

spitfiregsrvices org.uk

T, 0121747 5032

(=

ystkrvale arg.uk

Back

1, houging and employment dsuas)

wapphiorieap.cog.uk

Birmingham Settlement I Energy and money saving ser
[Waest Birmingham) Advice service on benefits, debt and mi g
Back wooonbirminghamsatilement % 0800 060 7567

£ support@apchdodesp.crguk

Age UK Birmingham

Information, advice and helpline services for clder peopl

and carere

v AgeUK.cog ukDirmingham
L 121437 0478

& infoBageukbirmingham.org,uk

Birmingham Mind

Providing advice, infarmation and signpesting fos

health issues

wwwkbirminghamming.erg

&, 0121262 3555

£ help@tminghammind.erg

Eirmingharn and Solihull Wornen's Aid

Support for women ard children affected by domestic

i

0 mesnsessanes

r peopit affected by menta

), their families

INDEPENDENT FOOD AID NETWORK
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Alternative versions

‘Worrying About Money?’ leaflets are available as 3-fold, bi-

fold, poster/one-page, translated, easy read and interactive
versions. IFAN works with local partners in each area to
produce alternative versions when beneficial.

As of October 2023, 'Worrying About Money?' leaflets in England have been translated into:

¢ Ukrainian

o available in Bristol, Croydon, Fylde,

¢ Arabic

o available in Bristol, Hull, Tower

Teignbridge. Hamlets, Westminster.
e Dari Sudanese Arabic
o available in Westminster. o available in Westminster.
e Polish Farsi _ ' .
o available in Bristol, Croydon, o available in Westminster.
Enfield, Hull, Shropshire. Urdu
e Spanish o available in Bristol and
o available in Southwark. Wandsworth.
e Kurdish Sorani French
o available in Hull. o available in Westminster.
« Bengali Bulgarian
o available in Enfield, Tower o available in Shropshire and
Hamlets, Westminster. Enfield.
e Albanian Romanian
o available in Enfield. o available in Bristol and Hull.
e Tigrinya Pashtq ‘ ‘
o available in Westminster. o available in Bristol.
e Turkish Portuguese
o available in Enfield. o available in Croydon.
Somali

o available in Enfield.

Arabic translation: Hull
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Poster version

Worrying About Money?

Follow these steps to find available financial advice and support in Wiltshire

Step 1: What's the Problem? Step 2: What are some options? Step 3: Where can | get help?

| suddenly have no money gogoum“ Support Schemes ) Benefit Advance Each of these services offer free
o wwm hours P & mhrg,,, Im;"e.s Er,'“ be:.h: prii————— . and confidential advice
. accass housing benelit, counc tax benefitand are in financial hardship Wiltshire Council
H Disasler (a.g;_:d or fire) reduction and discretionary housi while you wait for your first payment, Advice to access help and support through the

+ Meney stopped (e.g. failed a medical)
+ Sanctioned - see option 5

payment through their local council.
This will depend on your current

be able to get an advance
w things like %la.rtmd Its

Council
0300 456 0110 | benefits@wiltshire.gov.uk

circumstances. |mpurta1nn advice before takin, www.wilishi k/benefits
See options ) €3 (3 O out an advango: Benefit advances 2 " we.gcw‘u s
Find out more at: must be paid back, and the monay Help with option: €}
| am waiting on a benefit www.wiltshire.gov.uk/benefits will be taken from your future benefit Wiltshire Citizens Advice
paym ecision payments (a loan). mﬂ sb;:ﬁh money, housing and more
* Made a new claim for benefit £ o
« Benefit payment is delayed ) Maximise Your Income ) Hardship Payment ¥V CIZENSadCEURAIE Or.uK
R oealbcnefi oot Anyone who is struggling financially If you have been sanctioned, you may Help with options: @ B O O @ O
Seo options () ) can get a benefit check and speak 1o be ablé to request a hardship payment Christians Against Poverty
‘an advisor for free and confidential from the Jobcentre. Hardship payments In person debt advice and engeing support for
My money doesn’t stretch advice. are not always paid immediately, and those with problem debt or in financial difficulty
far enough they're not available to everyone. 0800 328 0006 | info@capuk.org

= Deciding between foodfuelmobile credit
» Low income or zero hours contract

A benefit check can ensure that
you are receiving all the money
‘you're entitied to, especially if your

Hardship payments of Universal Credit
need to be paid back (a loan), but
hardship payments of Jobseeker's

woww.capuk.org
Help with option: €}

+ Statutory Sick Pay too low to cover costs circumstances have changed rece Allowance or Employment Support Community Money Advice South Wiltshire
+ Not sure if eligible for support Speaking to an advisor could also Allowance do not (not a loan). Help and support for people with money issues
-changeofdmnmme (e.g9. new baby/ help you manage your gas and living in South Wiltshire: we offer face to face,

bereavementilinessieft partner) electricity bills and make sure you're video or telephone appointments

[112] not missing out on things like school 0 Challenge a Decision 07897 180 603 | hello@ecmaSouthWilts.org.uk
See options Fewl i
clothing grants or free school meals. e www.cmasouthwilts.ong. ul
You can challenge a benefit decision N
| have debt if your benefit has been stopped / Help with options: €) €)
 Rent or Council Tax arrears €) Debt Advice pacaredfrodiced frfusad onvod Trowbridge Debt Advice Service
« Gas or electricity Money and debt advice service countywide,
» Cradit or store cards Delbt Tnmol:can hﬁlb you ﬂnd g:ss';n"e need to be challenged within which is free of charge, unconditional and
E | loans and overdrafts confidential
+ Owe friends and family s A 08 LR Dbt and L BuDcR 01225 777 865 or 07864 952 696
. repa m you pay ea enqumes@trwbndgedas»rg or
org
See option £) Help with options: 9 9 (4]
Wiltshire Council al Welfare Warm and Safe Wiltshire Fear Free StepChange Healthy Start Vouchers Shelter Turn2Us
Prov Energy advice Far those suffering from domesti harity Ta help buy fruit, vagetables and Free housing advice Information and financial support
Critical short-term help 0800 036 5722 violence 0800 138 1111 milk if you're on a low income, 0808 B0 4444 0808 802 2000
ol sk 01225 775276 wwwstepchange. org pregnant or have a child undor 4 snghand shafior org.uk w25 o ok
crisis e faarfion org uk W healtnysiact nivs. uk

¥\ North Yorkshire
craven Nod CountyCounci

The Craven 'Worrying about
money? leaflet was co-
developed alongside Craven
District Council and the
Craven Food Partnership. An
P Easy Read version of the

s el eyt i e leaflet was developed as a

| ' result of this partnership and
this version has been
replicated in other areas.

Are you worried about money or
about being in debt?

Thera may be lots of reasons why you ane worried about
monay. You may suddenly have no money, be in dabl, owe
imoney, or you have to choose 1o spend money on food or
heating or paying bills. Or you may be wailing on benafits
payments.

‘With Shanks 8o
.
gl a5y O the T e ee of

Council tax and housing costs
-;S?J: Exchusivoly Inchusive for mal

If you are finding it hard to pay your coundl tax or housing

«costs, you may be able to get housing benefit, or help to pay
Tris leafiet s Damed on Waiming from Soosand) pooumc
drveinped i mpgeri from e orarisatons |

‘Contact Craven District Council or Citizens Advice

Vo 6 aooess e WurTying abous Mo keal
This ot wan bt cpdaed o COONI

Craven District Council

and
tolophone
Phone - 01756 700 60O
=L\F| | Email - contactys@cravendc.gov. uk

‘Website — www. cravende.gov.uk

——
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Best practice example:

Cornwall

The co-development of the Cornwall
‘Worrying_ About Money?' |eaflet and
the continued collaboration
stemming from this work is a good
example of how partnership working
can bring on transformative change.

The Cornwall ‘Worrying About
Money?' leaflet was co-produced
alongside the Trussell Trust,
Transformation Cornwall, and
Cornwall Council in July 2021, and
since then over 35,000 print copies of
the leaflet have been distributed
across Cornwall alongside the
promotion of an interactive, online
version. Following the initial
publication of the leaflet,
Transformation Cornwall, IFAN and
the Trussell Trust worked together
with frontline support agencies to put
together a review of Cornwall
Council’'s Local Welfare Assistance
Scheme (LWAS). The appraisal
summarised how Cornwall Council’s
LWAS might be improved in terms of
eligibility, criteria and accessibility for
people struggling to afford food.
Cornwall Council was open and
receptive to this feedback and has
used the review to continue to find
ways to improve the support on offer
to people facing financial hardship in
Cornwall.

a[ala
M

Image: Discussion forum held in St
Austell in June 2023

August 2023
Finding ways to improve
availability and access to
financial support in Cornwall

Transformation Cornwall, the Independent Food Aid
Metwork (IFAN) and the Trussell Trust in collaboration
with Cornwall Council

Image: Front page of the joint Cornwall
report published in August 2023
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http://www.worryingaboutmoney.co.uk/cornwall
http://www.worryingaboutmoney.co.uk/cornwall

These groundbreaking changes emerged from local partners all
working together with a joint desire to reduce poverty through
income-focused, or cash first, solutions. Together with the Trussell
Trust and Transformation Cornwall, IFAN has jointly run Money
Counts training sessions in Cornwall over a number of years. The
partnership also ran a joint in person event for frontline teams in
St Austell in June 2023, a follow-up online feedback session and
subsequently published a joint report - Finding_ways to improve
availability and access to financial support in Cornwall. This
collaborative work has been featured at an event focused on local
authority responses to the cost-of-living crisis at Liverpool
University and at the Cornwall Money Advice Forum in September
2023. A further joint event is planned for January 2024 in St Austell.

= i L
; Training Review \ Vi Strategic Group Y
i ‘Money Counts’ Inwited to be part of the
| Training co-delivered

In person discussion

i’

| [N |

Report submitted to I Review submittedto | | ning the Tide' Cormwall |
I I : | forum co-facilitoted

|

\

hCi Ad Cornwall Council Comwall Council Council Cost of Living” Summit
. with Citizens Advice and angoing steering group

1

|

|

| ot St Austell
Cormwall /*’

|
NOVEMBER NOVEMBER JANUARY Im
2021 2021 2023 L e
|| Report published |
________ s i = P | ;

~ following forum
v Leaflet \ Forum Review I qu) Cha nga N Training LW L

Invited to review the Cornwall Council [ | ‘Money Counts’ Training

r Cormwall "Worrying | | H r 1 I

| About Money? il Online discussion forum |1 Comwall Council | : Discretionory Financiel | | co-delivered with | N,
| leaflet co-developed | | co-facilitated | | Discretionary Financial | |  Assistance Policy | Citizens Advice Comwall |

‘ and published /f \\ 1 \ Assistance Policy 1 \ Published . &Cornwall MIND /r‘

A - {
|
|

\
|
|
|
|

g | iscussion forum
Th ati
*“’ £ et %couwcn \ i::ﬂ:f:s &
-

-

\
|
I
I
|
|
|
I
I
*

Image: Supporting people facing financial hardship timeline

INDEPENDENT FOOD AID NETWORK
2023

17
e


https://79bfcf58-d840-45b9-9c89-6604cf5d281a.usrfiles.com/ugd/79bfcf_608b6e26e9964cc7965dd13c66f60aa9.pdf
https://79bfcf58-d840-45b9-9c89-6604cf5d281a.usrfiles.com/ugd/79bfcf_608b6e26e9964cc7965dd13c66f60aa9.pdf
https://www.eventbrite.com/e/supporting-people-facing-financial-hardship-in-cornwall-tickets-711340567787?aff=erellivmlt
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Best practice example:
Wiltshire

IFAN co-developed the Wiltshire ‘Worrying_about money?’ leaflet
alongside Wiltshire Council’s public health team.

Almost 5,000 leaflets have been printed and distributed since its
publication in May 2023. IFAN and Wiltshire Council colleagues ran
an online launch event for the resource alongside the Wiltshire
Money Team. This partnership organisation is coordinated by
Wiltshire Citizen Advice and aims to support organisations working
to help people who are worrying about money. This has helped
increase the leaflets’ visibility amongst food aid organisations,
advice providers, and council staff.

A poster version of the Wi

leaflet has also been
prOd u Ced a nd d iStI’i bUted Focus Forum: Launching the Worrying About Money Leaflets (cash-first
at food banks, libraries isiemal

a I’]d O | d Sa rum Focus Forum Details:

Community Pantry. R

Following feedback from “ LT

launch event attendees, iy [ s

region. Find a cash-first referral leaflet for your local area

Money Counts training is
also being planned for

Focus Forum Agenda:

November 2023 alongside ‘
Wiltshire Council and the R s e e orey e
T r u Sse | I T r u St. 2 WNWBAD‘:‘T‘ Mok N“t:”“ kird v Abby Proston, Project Manager, Independent Food Ak Network

Serretta Bebb, Financial Inclusion Lead, The Trussell Trust

Sarah Ford, Debt Caseworker, Citizens Advice Wiltshire

&

How Citizens Advice Wiltshire can support your clients
Ben Pocock, Adviser, Cilizens Advice Wiltshire

Guy Sharp, Public Health Specialist = Wider Determinants of Heahh,
Public Health, Wilshire Council

Image: Sign-up page for Wiltshire ‘Worrying About Money?’
leaflet launch event alongside Wiltshire Money Team
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http://www.worryingaboutmoney.co.uk/wiltshire
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Best practice example:
Shropshire

The Shropshire ‘Worrying About Money?' leaflet was first put
together in 2021. Like the Cornwall leaflet, it was one of the first of
its kind in England.

It was developed alongside the Shropshire Food Poverty Alliance
(SFPA), whose members include Citizens Advice Shropshire,
Shropshire Council, Age UK Shropshire Telford and Wrekin and
food banks operating across the whole of Shropshire. A launch
event and Money Counts training sessions linked to the resource
significantly increased the profile of the leaflet and frontline staff
found them invaluable.

The leaflet has also enabled the SFPA
to have further conversations about
the root causes of poverty while
forging connections with other
organisations who are using the
leaflet. Furthermore, when the
Department for Work and Pensions
(DWP) Household Support Fund was
oot announced the collaborative work

' around the leaflet enabled the SFPA
and other voluntary organisations in
Shropshire to work with the local
authority to ensure that much of the
fund has been allocated to cash
payments for low-income families.
You can read more about the work
undertaken in Shropshire here.

where to get help in

Image: Shropshire ‘Worrying
About Money?’ leaflet
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http://www.worryingaboutmoney.co.uk/shropshire
https://www.foodaidnetwork.org.uk/post/using-a-collective-local-voice-to-call-for-change
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Best practice example:
Gloucestershire

In 2023, IFAN worked alongside Feeding Gloucestershire, part of the
Feeding Britain network, and the Trussell Trust to co-produce no
less than five ‘Worrying About Money?’' leaflets for Gloucestershire.

This work presented an ideal opportunity to roll out a series of
leaflets across a county and for frontline agencies to provide a cash
first consistent approach across Stroud and Cotswold, Gloucester,
Forest of Dean, Tewkesbury, and Cheltenham. IFAN worked with
Feeding Gloucestershire and each district council to ensure the
information on each leaflet was accurate for each area .

Through engagement with local authority colleagues in each
individual area, each district council has funded printing for their
‘Worrying About Money?’ leaflet. Once the leaflets were in
circulation, IFAN, Feeding Gloucestershire and the Trussell Trust set
up two Money Counts training sessions for the county run across
two days, with 50 people attending each session.

=[] @ v B

' E?gud::ggstershire Image: Publication of the ‘Worrying

About Money?’ leaflets as featured

. on Feeding Gloucestershire’s
Worrying About Money Leaflets it

Foligwing on from the successful loaf Stroud and The Cotswolds, Feeding Gloucestershing has been woriing with IFAN

iflets are now prinited ready for

e training

i 22, 2001
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Best practice example:
Hartlepool

IFAN originally put together a draft leaflet for Hartlepool alongside
HartlePower in early 2022 after the North East Child Poverty
Commission (NECPC) called for all areas of the North East to
collaborate with IFAN to co-develop cash first referral leaflets.[3]

In late August 2022 the project was reignited in collaboration with
HartlePower and the local Trussell Trust area manager. Hartlepower
took the lead with confirming details and engaging with Hartlepool
Council colleagues and the leaflet was swiftly finalised.

Once the leaflet was published Hartlepool Council took ownership of
the project and started printing it in house. The IFAN team has had
minimal involvement in the distribution and promotion of the leaflet
as the key organisations are well connected and already working in
partnership in the area. A poster was developed to accompany the
leaflet in July 2023.

WORRYING ABOUT MOMEY? LEAFLET - IFAN

Ifyou find yourself worrying about money, this FDF has a host of relevant support services within

Hartlepool, For a physical such at Greenbank’s reception

Image: Publication of the

‘Worrying About Money?’
I suddenty havo na money leaflets as featured on

* Lost jobireduced hours o Council Support Schemes o Benefit Advance
* Lot moneylunexpected arpente et ow incomas may be egible for H you R e & new diaim for benst and ? i
- isasortog oot o ) B oA e e e HartlePower’s website
¥ v your
* Meney shoped (o.0. felled w meckoel) Fiousing Fgumets W €58 GRrcH | Tiows
* Bactionsd - see opton & rwarcs ora ccrationary an wil depend o1
s anions DO OO your cument circumstances
Find out more at:
| am waiting on a benefit ‘awow hartispocd. gov ukiino 201 2Tbenahts.

paymentidecision and_graeks 106!
+ Made a new cisim for benafit o Hardship Payment
+ Banult paymant is dela imi
. Whh-qhuhnmﬁ!dn:gm @ Maximise Your Income M yeou Perv b sanctiooed. you may be

a hardship payment from

i stuggling ¥ al
See options oo 2 benafit check and speak to an adviser for e Jobcantre. Hardship payments are not
free and confidential advice. abways pail immeda nd they re not

My money doesn’t strelch niversal Credit bo pakd back (3
far enough foan), but hardship payments of Job Seekers
Allowance or Emeloyment Support Alowance

donot {not a loan).

o v you're nat

* Fadng redundancy missing ut on things e charitoble grants

: ! or frea school maals. () challenge a Decision
bemavementiinessiel parnen You ean challenge 5 banafil decision if

i your bonaft has been sizsped | sanctioned
ses options () ED €) pebt Aavice 1 tochud | rease o yo harvs b
Debt can happen to anyone. Free advice and overpakd. Most berwfit decisions need 10 be
1 have debt suppont can help you find ways to manage challenged within one manth.
‘your debis and reduce how much you pay
= Rent.or Council Tax arrears e
. Gumor

.

i el Step 3: Where can | get hel

& et a5 Mmthasnopnlgm?p
seacpion (E)
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Best practice example:
Wakefield

The Wakefield ‘Worrying_about money?’ leaflet was initially co-drafted
by IFAN and the Trussell Trust's Pontefract Foodbank. When it was
shared with Wakefield Council Residents' First Group, it was met with
a lot of enthusiasm.

The Residents' First Group is made up of council staff, councillors, and
Citizens Advice Wakefield District. Their involvement allowed a joined-
up approach to confirming consent and accuracy from organisations
listed on the leaflet as well as in terms of printing and dissemination.
IFAN was then invited to introduce the leaflet at the Wakefield Food
Aid Summit to ensure all food aid providers, advice agencies, council
staff, and housing associations were aware of the |leaflet. Hard copies
of the leaflet could be picked up and suggestions could be made
about alternative versions that might be helpful in the Wakefield area.
A poster version and translated versions are now currently in
production, and Money Counts training is being planned for the
coming months.

Image: IFAN and the Trussell Trust jointly present at the
Wakefield Food Summit

INDEPENDENT FOOD AID NETWORK
2023

22
e


http://www.worryingaboutmoney.org.uk/wakefield
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Best practice example:
Uttlesford

The ‘Worrying About Money?' leaflet for Uttlesford was developed
alongside the Trussell Trust's Uttlesford Foodbank in 2022. This is a
great example of a leaflet that's been distributed far and wide into the
community, both online and in print.

The leaflet has been widely distributed to schools, libraries, GP
surgeries and pharmacies as well as to other charitable food aid
providers. Working alongside the local newspaper distribution
network (the Walden Local), Uttlesford Foodbank delivered 12,000
hard copies directly through residents’ doors.

The ‘Worrying About Money?’ leaflets were also used as part of a
‘councillor pack’ alongside other resources to promote a range of local
routes to help. You can read more about this in a blog written about
the Uttlesford ‘Worrying About Money?’ leaflet here.

Image: Blog published with IFAN by Image: Coverage of the Uttlesford ‘Worrying
Uttlesford food bank About Money?’ leaflet in the Saffron Walden

Mowiemers  pta Homen  Motorrg  lscelategn  Localisk  Bokan Ad
Saffren Wakkn
Reporter

St f

Mewn  Crme  DfclTreel  LockCoued Beseess  Weser  Mesh  Mousig  Ddwten  Obbeaies  UKMews

Starting a cash first journey

Uttlesford Foodbank launches "Worrying About Money'
leaflet

Follow these steps to find out
‘where to get help in Uttlesford

@ ~ Q00

5 115 AT o IR D115 EOwtionats, UTTIRSPoris Fesbalbari has ey wearkineg
with Iocal partaery to help prople rruggling to scoey suppart.

irmvodved
with the news

| send your news & photes

INDEPENDENT FOOD AID NETWORK
2023

23



http://www.worryingaboutmoney.co.uk/uttlesford
https://www.foodaidnetwork.org.uk/post/starting-a-cash-first-journey

Events and wider impact

The 'Worrying About Money?' leaflets have

been included in w

Ider conversation and

strategies around tackling food insecurity

Building Cash First Event
February 2023

IFAN put together a Building Cash First online event
which brought in 150 participants from across

Scotland as well as elsewhere in the

learning and best practice. Conversations at the
event exemplified how the development of the

leaflets locally have often been a cat
partnership working and creative th
to promote a cash first approach.

Emergency Food
Provision:

Dignity During Covid-19
Online Workshop

Poverty Truth [NOURTSH]

UK to share

alyst for local
inking on how

Dignity in Practice Workshops

At Nourish Scotland Dignity in Practice workshops,
the ‘Worrying About Money?' leaflets were used as an
example of putting the dignity principles into
practice. These workshops are for food aid providers,
focussing on practical ways that staff and volunteers
can bring the Dignity Principles into practice.
Recently both organisations worked with Southwark
Council to support a team of frontline staff become
Dignity Champions with a view to providing training
for food aid teams in Southwark. This new Southwark
Dignity Team ran their own workshop in June where
they cascaded the Dignity in Practice training out to
food aid providers, advice providers, and council staff.
IFAN is looking to support the emergence of other
Dignity Teams in England with further Dignity in
Practice training in the coming months.
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https://youtu.be/7enYxk8QnDU
https://www.nourishscotland.org/dignity-in-practice-project/
https://www.nourishscotland.org/dignity-in-practice-project/
https://www.nourishscotland.org/dignity-in-practice-project/

London Money Counts Training

Thanks to funding from LondonPlus and
the Greater London Authority (GLA) IFAN
has been able to run London Money Counts
training sessions in 7 of the 14 London
boroughs where a ‘Worrying About
Money?' leaflet is in circulation. Drawing in
large numbers of attendees, these online
training sessions have helped volunteers
and frontline staff in these London
boroughs to gain skills and confidence in
using the step-by-step guides,

understanding of a cash first approach to
food insecurity and knowledge of available

local support services.

Wiltshire
lv’\\oney Focus Forums

Worrying About Money Leaflets
Tuesday, 18" July 2023
1100-1200

Printing

‘Worrying About Money?’ Leaflet
Launch Events

IFAN has co-run numerous launch events for the
‘Worrying About Money?' leaflets including in Wiltshire,
Swindon, Plymouth, Brent, and Tower Hamlets. Their aim
is to introduce the leaflet to as wide an audience as
possible in the local areas and also gather ideas for
printing and distribution.

To run the cash first referral leaflet project in England, IFAN is funded by public
donations and the William Kessler Family Trust. IFAN works locally with
stakeholders in each area to coordinate printing efforts. Some local authorities
have been able to fund printing and distribution of the leaflet for their area.
Thanks to funding from LondonPlus through the Greater London Authority
leaflets, posters and translated versions have been printed across 14 London
boroughs. So far in 2023, 198,100 leaflets, 113 posters, and 10,950 translations
have been published across England.
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Endnotes

[1] The Independent Food Aid Network (IFAN) represents hundreds of
independent food aid providers operating across the UK, including over
550 independent food banks. IFAN campaigns and advocates on behalf of
its member organisations and IFAN's vision is of a country without the
need for charitable food aid where adequate and nutritious food is
affordable to all. You can find more about IFAN at
www.foodaidnetwork.org.uk.

[2] For more information on cash first visit
www.foodaidnetwork.org.uk/why-cash-first.

[3] The safety net beneath the safety net? A briefing_on local welfare
assistance in the North East (North East Child Poverty Commission),
October 2021.
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Cash First Referral Leaflets

Fond sadvet and suppert to mannre noome thraugh kecal Wiernypng About Meney T rescurces

Find out more

e Find 'Worrying About Money?' leaflets, read
more about the project and order free copies

e Find out more about a cash first approach to
food insecuirty

e Read ScotCen's November 2021 impact
evaluation

e Finding hope in cash first approaches at the
bleakest of times', blog_by Sabine Goodwin
(IEAN)_for Sustain, February 2022.

e The Shropshire ‘Worrying_ About Money?’
leaflet', blog_ by Sopie Padgett (Shropshire Food
Poverty Alliance) for IFAN, January 2022.

e 'Cornwall's 'Worrying About Money?' leaflet and
building_ momentum for change', blog_by
Emma Greenwood (Trussell Trust) for IFAN,
December 2021.

e 'Promoting_a ‘cash first’ approach to food
insecurity in Scotland: Lessons from developing
‘Worrying_ About Money?' leaflets', briefing_by
Dr. Chelsea Marshall (Nourish Scotland) and
Sabine Goodwin (IFAN), June 2021.

e Under one roof: Finding_ways to improve
availability and access to financial support in
Cornwall, joint blog_by IFAN, the Trussell Trust
and Transformation Cornwall, June 2023.

Get in touch

www.foodaidnetwork.org.uk @)
adminefoodaidnetwork.org.uk
eIFAN_UK @
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Appendix

2020
Local Authority Leaflet Main How the leaflet was
Stakeholder | produced
Huntingdonshire Huntingdonshire Local Co-developed alongside
Authority Huntingdonshire District
Council Community
Development Team.
Lewisham Lewisham Lewisham Co-c‘levelcped alongsicie
Local Lewisham Local.
2021
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2022

Calderdale

Croy don

Epsom and
Ewell

Hartlepool

Herefordshire

Islington

Lambeth

Merton

Newham

North Yorkshire

Calderdale

Croydon

Epsom and
Ewell

Hartlepool

Herefordshire

Islington

Lambeth

Merton

Newham

Ryedale

Local Authority

Purley Food Hub,
Croydon CVA

Epsom and Ewell
Foodbank

Hartlepower,
Local Authority,
Trussell Trust area
manager
Leominster Food
Bank

Local Authority

Trussell Trust

Trussell Trust

Local Authority

Local Authority

Co-developed alongside
Calderdale councils'
Voluntary Sector Projects
Team with local partners.
Co-developed with Purley
Food Hub and Croydon CVA.
Leaflet translated into Polish,
Portuguese and Ukrainian in
2023,

Co-developed with the
Trussell Trust's Epsom and
Ewell Food Bank together
with |leaflets for Reigate and
Banstead and Mole Valley.
Supported co-development
of leaflet led by local group
Hartlepower alongside local
partners.

Co-developed leaflet
alongside local IFAN
members - Leominster Food
Bank, Ledbury Food Bank
and Hereford Food Bank.
Co-developed with Islington
Council and local partners
using Islington Council
branding.

Co-developed alongside
Trussell Trust Clapham Park
Foodbank.

Co-developed alongside
Trussell Trust Wimbledon
Foodbank.

Co-developed alongside
Newham Council’'s Public
Health Team

Co-developed alongside
Ryedale District Council.
Leaflets have been
distributed alongside council
tax bills.
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Reading

Rossendale

South Hams

St Albans

Somerset

Teignbridge

Uttlesford

West Suffolk

Reading

Rossendale

South Hams

St Albans

Mendip

Taunton

Teignbridge

Uttlesford

West Suffolk

Readifood,
Reading
Voluntary Action

Local Authority

Food in
Community

Vineyard,
Redbourne
Community Trust

Fair Frome

Taunton
Foodbank, Spark
Somerset

Teignbridge CVS

Uttlesford
Foodbank

Open Door
Newmarket, Local
Authority

Co-developed alongside
IFAN member Readifood and
Reading Voluntary Action
with local partners.
Co-developed alongside
IFAN member The Raft
Foundation and Rossendale
Borough Council.

Co-developed alongside
IFAN member
organisationFood in
Community.

Co-produced alongside IFAN
member The Vineyard and
the Redbourne Community
Trust.

Co-developed alongside
IFAN member Fair Frome,
Citizens Advice Mendip and
other local partners.
Inspired by the Sedgemoor
‘Worrying about Money?",
Spark Somerset worked with
IFAN alongside the local
Trussell Trust food bank to
co-develop a local cash first
referral leaflet.
Co-developed alongside
Teignbridge CVS and the
local Trussell Trust area
manager

Co-developed alongside
Uttlesford Foodbank.
Co-developed with I[FAN
member Open Door
Newmarket alongside West
Suffolk Council and Reach
Hawverhill.
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Babergh

Barnet

Bradford

Breckland

Cheltenham

Crawley

East Herts

Epping Forest

Exeter

Babergh

Barnet

Bradford

Breckland

Cheltenham

Crawley

East Herts

Epping Forest

Exeter

Local Authority

Right to Food
Barnet, Finchley
Foodbank
Trussell Trust food
banks and area
manager

Norfolk Community
Foundation,
Trussell Trust area
manager

Feeding
Gloucestershire, the
Trussell Trust, Local
Authority

Local Authority

Bishop Stortford
Food Bank, Local
Authority, County
Council

Local Authority

Exeter Foodbank

Worked with both
Babergh and Mid Suffolk
District Councils to
co-produce Babergh and
Mid Suffolk leaflets.
Worked alongside Right
to Food Barnet to
co-produce leaflet.
Worked with Bradford
Trussell Trust foodbanks
alongside local Trussell
Trust area manager to
co-produce the leaflet.
Worked alongside
Norfolk Community
Foundation and the
Trussell Trust area
manager.

Co-developed each
leaflet alongside Feeding
Gloucestershire and the
Trussell Trust area
manager, with feedback
from local district
councils. Numerous
Gloucestershire leaflets
co-produced
simultaneously.
Co-developed leaflet
alongside Crawley
Council

Co-developed with IFAN
member Bishop
Stortford Food Bank
alongside Hertfordshire
County Council.
Co-developed alongside
Epping Forest Council.
Co-developed alongside
The Trussell Trust's Exeter
Food Bank alongside
Exeter City Council.
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Forest of Dean

Cloucester

A EES

Mid Suffolk

North
Warwickshire

Stoke-on-Trent

Forest of Dean

Gloucester

Kirklees

Mid Suffolk

North
Warwickshire

Stoke-on-Trent

Feeding
Gloucestershire,
Trussell Trust area
rmanager, Local
Authority

Feeding
Gloucestershire,
Trussell Trust area
manager, Local
Authority

Local Authority,
Rooted in Hull,
Trussell Trust area
manager

The Welcome
Centre

Local Authority

Local Councillor
alongside Local
Authority

Saltbox

Co-developed with
Feeding Gloucestershire
and the Trussell Trust
area manager with the
District Council feedback.
Numerous
Gloucestershire leaflets
co-produced
simultaneously.
Co-developed with
Feeding Gloucestershire
and the Trussell Trust
area manager with the
District Council feedback.
Numerous
Gloucestershire leaflets
were co-produced
simultaneously.
Co-developed alongside
Rooted in Hull and Hull
City Council with support
from the local Trussell
Trust area manager.
Leaflet was translated
into Polish, Arabic,
Kurdish Sorani and
Romanian through HCC
funding

Co-developed alongside
IFAN member The
Welcome Centre with
local partners. A poster
version has been
produced.

Worked with both
Babergh and Mid Suffolk
District Councils to
co-produce Babergh and
Mid Suffolk leaflets.
Co-developed with help
from North Warwickshire
council

Co-developed together
with Saltbox Money
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Swindon Swindon Local Authority,
Food Partnership
and Equalities

Tewkesbury Tewkesbury Feeding
Gloucestershire,
Trussell Trust area
manager, Local
Authority

Wakefield Wakefield The Pontefract
Foodbank and the
Residents First
Group

Wiltshire Wiltshire Local Authority

Matters with some input
from the Financial
Inclusion Group and the
Council,

Co-developed with
Swindon Council. Poster
and Easy Read versions
have been developed.
Co-developed with
Feeding Gloucestershire
and the Trussell Trust
area manager with the
District Council feedback.
Numerous
Gloucestershire leaflets
co-produced
simultaneously.
Co-developed with the
Trussell Trust's Pontefract
Foodbank, the Residents
First Group and the
Wakefield Council.
Co-developed with
Wiltshire County Council
Public Health Team
alongside Wiltshire
Money Matters group led
by Citizens Advice
Wiltshire. A poster
version has also been
produced.
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