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Researching 
Migrant 
Poverty 
in Scotland

• Broadening the conversation
• Understanding the challenges 

and barriers
• Seeking effective, feasible 

solutions
• Harnessing lived experience to 

co-develop and trial new tools 
and initiatives



Barriers and Challenges
For Migrants For Mainstream Support 

Services and Frontline Staff
High and Additional Costs /Low 
and precarious incomes

Unfamiliar with issues faced by 
migrants

Unfamiliar contexts 
(Employability, Welfare, 
Childcare, Day-to-day costs and 
budgets)

Language barriers and lack of 
intercultural communications 
skills/confidence

Dual landscape of service 
provision

Unsure where best to refer, nervous 
about ‘getting something wrong or 
causing offence’

No Recourse to Public Funds 
AND ‘NRPF Creep

No Recourse to Public Funds 
AND ‘NRPF Creep



The Policy 
Laboratory 
and the 
Pathfinder 
Interventio
ns



Moved to 
Scotland 
and 
Worrying 
about 
Money 
Leaflets

Local Service Maps for 
Support and Advice

https://migrationpolicyscotland.org.uk/project/service-maps-suited-to-migrants-needs/
https://migrationpolicyscotland.org.uk/project/service-maps-suited-to-migrants-needs/


The Step-by-Step 
Path to Help



Would you like one of these 
in your area?
• MPS can provide a 
template and an easy 
to follow process

• IFAN will provide 
technical support

• IFAN do the design 
work and provide 
printed resources free 
of charge

• Interested? Email 
Rebecca@migrationpolicyscotland.org.u
k 

mailto:Rebecca@migrationpolicyscotland.org.uk
mailto:Rebecca@migrationpolicyscotland.org.uk


Guidance 
for 
Financial 
Health 
Checks For 
Migrants

Guidance for Financial 
Health Checks for Migrants

https://migrationpolicyscotland.org.uk/project/guidance-for-financial-health-checks-appropriate-to-migrants-needs/
https://migrationpolicyscotland.org.uk/project/guidance-for-financial-health-checks-appropriate-to-migrants-needs/


Pilot and Evaluation
• 6-week trial January – February 2026
• 23 advisors, case workers and volunteers. 

• Edinburgh, Dumfries and Galloway, 
Dundee, Falkirk, Fife, Moray. 

• Citizens Advice Bureaux, Citizens Rights 
Project, Community Health Advice Initiative 
Edinburgh, Falkirk Council Debt Advice 
team. 

• Clear benefits to using the guidance
• Increased confidence in understanding of 

challenges and difficulties which migrants 
face.

• Increased ability to offer appropriate advice 
and support.

• Positive impact on migrant service users' 
experiences.

• Adaptations to advising practices and 
existing materials or tools

The guidance has 
allowed me to be 
more holistic and 

make sure all areas 
were covered by the 

advice provided

  My starting point 
shifted to 'what can 

you receive' 
compared to 'what    
can you not receive



Resources to 
Support 
Intercultural 
Communicatio
n

Resources to Support 
Intercultural 
Communication

https://migrationpolicyscotland.org.uk/project/guides-for-accessible-intercultural-communication/
https://migrationpolicyscotland.org.uk/project/guides-for-accessible-intercultural-communication/
https://migrationpolicyscotland.org.uk/project/guides-for-accessible-intercultural-communication/


Intercultural 
Communicatio
n Training

Training Led by 
Migrant-focused 
Organisations

https://migrationpolicyscotland.org.uk/project/training-led-by-migrant-organisations/
https://migrationpolicyscotland.org.uk/project/training-led-by-migrant-organisations/
https://migrationpolicyscotland.org.uk/project/training-led-by-migrant-organisations/


Pilot and 
Evaluation
• Two online training sessions, March 2026
• 30 people took part: welfare rights advisors, 

employability advisors, housing support workers, 
child poverty co-ordinator and others. 

• 83% found the training very useful or useful; 17% 
found it slightly useful

• 100% said it had helped them to reflect on their 
organisation’s systems or practices. 

• 78% reported that they felt more confident to 
adapt their communication when needed. 

• 78% reported that they felt more confident in 
noticing barriers created by systems or 
processes. 

• 94% reported that they had identified one small 
change or idea to take forward. 

The two facilitators 
were outstanding - 
so personable yet 

knowledgeable

Enjoyed learning 
from lived 

experience 
facilitators with the 
mix of learning and 
sharing experience 

with other 
organisations

I think all our team 
(Employment Support 

Team, local authority) would 
benefit from this training.



Useful resources
Welfare and entitlements
• https://www.nrpfnetwork.org.uk/information-and-resources/rights-and-entitlements
• https://cpag.org.uk/welfare-rights/support-advisers/support-advisers-scotland/advising-

migrant-groups-scotland
• CPAG Scotland – Advice line for advisors 

• Phone: 0141 552 0552
Monday to Thursday, 10am - 4pm, Friday 10am - 12 noon

• Email: advice@cpagscotland.org.uk

Energy bills and funding

• https://www.homeenergyscotland.org/find-funding 

Housing

• https://scotland.shelter.org.uk/housing_advice 

Immigration, visa fees, legal advice

• https://www.citizensadvice.org.uk/scotland/immigration/
• https://www.citizensadviceedinburgh.org.uk/ 

Drop ins available in various locations across Edinburgh. For immigration advice, best 
to make an appointment.

https://www.nrpfnetwork.org.uk/information-and-resources/rights-and-entitlements
https://cpag.org.uk/welfare-rights/support-advisers/support-advisers-scotland/advising-migrant-groups-scotland
https://cpag.org.uk/welfare-rights/support-advisers/support-advisers-scotland/advising-migrant-groups-scotland
mailto:advice@cpagscotland.org.uk
https://www.homeenergyscotland.org/find-funding
https://scotland.shelter.org.uk/housing_advice
https://www.citizensadvice.org.uk/scotland/immigration/
https://www.citizensadviceedinburgh.org.uk/


Research reports and 
recommendations
MPS Publications
• Mainstreaming Solutions: New approaches for effective 

interventions to tackle poverty in migrant households
• Tackling Child Poverty in Migrant Families
• Open the Door: Migrants Facing Financial Disadvantage and their 

Needs for Support. 

Other Publications
• Hidden hardships: The immigration system and child poverty
• Every Child is Equal: Bridging the childcare gap for families with 

NRPF 

https://migrationpolicyscotland.org.uk/publications/policy-briefing-mainstream-solutions-to-tackle-poverty/
https://migrationpolicyscotland.org.uk/publications/policy-briefing-mainstream-solutions-to-tackle-poverty/
https://migrationpolicyscotland.org.uk/publications/tackling-child-poverty-in-migrant-families-engaging-migrant-perspectives-in-a-consultation-for-the-tackling-child-poverty-delivery-plan-2026-2031/
https://migrationpolicyscotland.org.uk/publications/migrants-financial-disadvantage-and-needs-for-support/
https://migrationpolicyscotland.org.uk/publications/migrants-financial-disadvantage-and-needs-for-support/
https://www.ippr.org/articles/hidden-hardships
https://www.praxis.org.uk/briefings/joint-report-every-child-is-equal
https://www.praxis.org.uk/briefings/joint-report-every-child-is-equal
https://www.ippr.org/articles/hidden-hardships


The Four Pathfinder 
Resources 
• Guidance for Financial Health Checks 
Appropriate to Migrant Needs

• Service Maps Suited to Migrants Needs
• Resources for Accessible Intercultural 
Communication

• Intercultural Communications Training led 
by Migrant-focused Organisations

https://migrationpolicyscotland.org.uk/project/guidance-for-financial-health-checks-appropriate-to-migrants-needs/
https://migrationpolicyscotland.org.uk/project/guidance-for-financial-health-checks-appropriate-to-migrants-needs/
https://migrationpolicyscotland.org.uk/project/service-maps-suited-to-migrants-needs/
https://migrationpolicyscotland.org.uk/project/guides-for-accessible-intercultural-communication/
https://migrationpolicyscotland.org.uk/project/guides-for-accessible-intercultural-communication/
https://migrationpolicyscotland.org.uk/project/training-led-by-migrant-organisations/
https://migrationpolicyscotland.org.uk/project/training-led-by-migrant-organisations/

