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Cash is King?



900,000 do not have a bank account 
(FCA)

11 million people living in their 
overdraft (FCA)

Practical Challenges:

Complicated and time-consuming internal 
processes



Practical Challenges:
• Bank transfer → Requires an account and sharing 

bank details; payments can be delayed or absorbed 
by overdrafts/debts.

• Prepaid cards → Set-up, delivery and activation 
delays; card loss, declined payments and admin 
issues.

• Petty cash → Staff safety, audit and cash-handling 
risks; limited by office hours and in-person collection.



Award-winning solution for 

cash disbursement via 

SMS text:

Instantly collect their cash 

from ATMs nationwide 

-without needing a bank 

card or app.

ATM Collection 
via Cash Perks:



How it Works: Secure: dedicated 
access for your staff via 

our online portal (with two 
factor authentication).

Simple: instantly send 
£10 - £250 either 

individually or bulk 
uploaded.

Cost-effective: No 
upfront costs or regular 

license fees - just a fixed 
charge for each collected 

payment.



How it Works:
Beneficiary instantly 

receive SMS texts 
with the credentials 

to withdraw their 
allocated funds. 



Clients:



User feedback:



Other Cash Disbursement Options:



Breakthrough Crisis and Resilience 
Fund:  English local authorities are 

required to disburse default cash 

payments. Appendix in CRF 

guidance on cash-first 

mechanisms references: 

• Post Office Payout service, 
• ATM cash vouchers, and 
• PayPoint cash out vouchers



Case study: LBBD is now utilising Cash Perks 
across the council – including:
• Welfare Benefits team (various 
discretionary awards / HSF / CRF)

• Migrant team (H4U / NRPF) 
• Adult Social Care  

• Children's Service. 

Since commencing, it has now sent 
29,950 payments totalling over £5.1 

Million of hardship funds.
Saved an estimated 5,350 hours of 

social worker time in first three years – 
equivalent to at least £271,840.

“Cash Perks was a no brainer and 
works for us very well and has 
enabled us to pick up emergency 
cases and have support payments 
issued within the hour.”                                            

Benefit Manager
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gareth@cashperks.co.uk 
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