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Routes out of crisis





How did we help?



Advice that changes lives



Examples of micro grants



Duncan’s experience

“The caseworker has kept in contact all the 

time… At some points, I was at my lowest 

and I got a wee message from her and then 

that was me back on track, able to get things 

done and sorted. I know where I am because 

I have got somebody who’s got my back.” 

Duncan*  

*names have been changed



RooC caseworker experience

““Mirren was struggling academically due to a lack of 

internet access at home. We got the family a SIM card, 

allowing her to catch up on schoolwork. She went from 

failing her subjects to being on track to pass her Highers 

and attend university. Financial support from Young 

Carers’ grants and her Education Maintenance Allowance 

enabled her to go on a school trip to Italy. I’m so glad 

Routes out of Crisis was able to help turn things around 

for Mirren.”I have got somebody who’s got my back.” 

RooC caseworker



Recommendations



Interviews 
with advisers



Table discussion

How do we work collaboratively to 
make the case for case-work? 
 
What infrastructure is needed for 
advisers doing this work to make 
this successful at scale? 
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